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Volunteer coordinator
0.4 FTE (15 hours a week), £10,800 per year (£27,000 per year full time rate), plus 3% employer pension contribution. 
Fixed term until 30th April 2026.
Location: Norwich
Start date: As soon as possible
We are looking for a proactive and well-organised volunteer coordinator to inspire and support a new cohort of volunteer energy champions over a five-month period, helping us establish an effective and sustainable approach to working with volunteers. You will be a highly motivated ‘people person’ with experience of managing volunteers or community organising. You will combine excellent interpersonal skills with a systematic and reflective approach that can help Our Power develop a robust framework for involving communities in our work. 
This role will help us deliver a short-term contract with the Norfolk Climate Change Partnership, broadening our reach by involving volunteer energy champions, and taking steps towards a community organising approach. You will be laying the foundations for future work, so your ability to plan effectively and reflect critically on the work will be as important as your day-to-day interactions with volunteers.
A basic DBS check will be required for this role.
About us
Our Power is a Norwich-based community interest company which helps people take more control of their energy. We provide free, impartial energy advice as well as working with local communities to explore possibilities for a different kind of energy system - whether that’s community-owned renewables, heat networks or shared projects to save energy.
We have been active since mid-2024 and are now recruiting for our second and third staff members, to work alongside our General Manager and our self-employed energy champions.
We are currently funded by National Lottery grants as well as contracts with Community Energy Pathways, Norwich City Council and the Norfolk Climate Change Partnership. We have ambitious plans to expand over the next few years.



Key responsibilities
· Create a framework for volunteering which provides clear pathways for people to get involved with local action on energy
· Recruit new volunteer energy champions (to supplement the work of the existing paid champions) and arrange appropriate training 
· Facilitate peer learning and mentoring among champions to build local leadership, community and continuity
· Work with energy champions to begin to test community organising approaches in one Norwich neighbourhood
· Work with the General Manager to plan a way forward for involving people in this work beyond the contract period.
· Foster a culture of fun and inclusivity which encourages volunteers to get involved and stay involved.

Key relationships
Your main contact within the organisation will be the General Manager. You will also work closely with the Communications & Admin Officer and Energy Champions to support effective volunteer recruitment and facilitate peer learning.

Physical requirements and work location
This job combines desk-based work with frequent travel within Norwich to meet community groups and volunteers. Reasonable travel expenses will be paid.
You will be expected to work some of your hours from our co-working space at Carrow House.

Person specification
Essential:
· Experience of working with volunteers
· A proven interest in grassroots community work
· Outstanding interpersonal skills, with the ability to engage with people from diverse backgrounds
· Excellent organisational skills, with the ability to manage your own workload effectively and keep clear records
· Proven ability to reflect on the effectiveness of a project and adjust your approach accordingly
· Your own transport (bike, scooter, car...) enabling you to travel frequently within Norwich 
Desirable:
· Knowledge of energy, decarbonisation or fuel poverty issues
· A network of contacts within Norwich community groups
· Experience of community organising
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