[image: A logo with text on it

AI-generated content may be incorrect.]
Safeguarding Procedure 
Energy champions will often find themselves in a position of trust for vulnerable people. During home visits, they will also see elements of a person’s private life, which may lead to spotting signs of abuse or neglect. This procedure sets out the steps which need to be taken when anyone working on behalf of Our Power encounters someone at risk of abuse or neglect, or who may be a danger to themselves. 
It's important to remember that we are not therapists, GPs, or social workers. We are not experts in dealing with abuse or vulnerability. Whilst we need to be aware of signs that a person is in danger, we should not give advice or try to resolve the situation. 

What should you do if you believe that you have identified a safeguarding concern? 
If you believe that you have identified a safeguarding concern, you need to escalate the issue to your Safeguarding Lead immediately. Provide them with as much information as possible and in an unbiased way. This should include the person’s name and address and any details you can provide about their capacity, as well as:
· The nature of the abuse or neglect
· What happened, and whether this was witnessed or disclosed to you
· When and where it happened
· Whether the adult at risk has given their consent for a referral (to the Norfolk County Council safeguarding team).
If it is possible and safe to do so, you should tell the person at risk that you have a concern and wish to share this information with services who can help them. It’s important to tell your safeguarding lead whether this consent has been given.
Do not: 
· Confront the suspected perpetrator 
· Give the client advice on what to do
· Attempt to remove the client from the situation.
The authority responsible for safeguarding in Norfolk is Norfolk County Council. A concern can be reported by calling 0344 800 8020 or by filling in the report form at https://www.norfolk.gov.uk/article/42510/Report-a-concern---safeguarding. 
In an emergency, call 999.
What should you do if someone tells you they are being abused? 
An adult may tell someone they trust that they are being abused or neglected. They will often not be aware of sources of help and support. It takes courage to confide in someone – the way in which staff/volunteers respond can be crucial.  
Do: 
1. remain calm and receptive 
1. listen without interrupting
1. make it clear that you are taking the matter seriously 
1. acknowledge their courage in telling you
1. let them know you will do what you can to help 
1. try to get their permission for you to share the information on a need-to-know basis to enable them to receive the help and support they need
1. record, using ink, what was said as soon as possible – signing and dating it  
1. contact your Safeguarding Lead immediately
1. seek support. 

Do not: 
1. allow your shock to show 
1. ask leading questions 
1. probe for more information 
1. make assumptions or speculate 
1. make negative comments about the abuser 
1. make promises you cannot keep 
1. give assurances of absolute confidentiality – particularly in those situations where other adults may be at risk.

What to do if the adult asks you to keep the information secret: 
1. If the adult has mental capacity the public interest test applies [if someone else could be a victim of the alleged perpetrator it is in the public interest to report it with or without the victim’s consent] 
1. If they do not have mental capacity, you have a duty to report it without their consent.
If in doubt, ask your safeguarding lead.
You must report any allegations of abuse to your safeguarding lead, including any allegations made against you in the course of your work.

What are the Safeguarding Lead’s responsibilities?
The Safeguarding Lead will:
· ensure staff have appropriate training
· be available for all staff to discuss any safeguarding issues
· ensure that cases of suspected abuse are correctly reported and referred to the appropriate agencies 
· assess recruitment practices to ensure they are safe
· ensure that all staff are aware of how to record a safeguarding concern and where to send this
· deal with any safeguarding allegations against staff and volunteers
· monitor and review safeguarding records and incidents.

When to Call the Police 
If a client discloses that they have immediate plans to harm themselves or has taken action towards suicide, contact your Safeguarding Lead immediately.  They should then call the police. 
If a client discloses that they are in immediate physical danger from another individual, contact your Safeguarding Lead. They should then call the police. 
If you are a champion, and you are not able to reach your Safeguarding Lead, then you should contact the police yourself if:
· There is a danger to life or risk of serious injury
· A serious crime is in progress or about to happen.

If you are at a client’s property and believe that there is a threat present, your immediate priority is to get yourself to safety and then to contact the police. 
If a client discloses to you that they are suffering from suicidal thoughts, but you do not believe that they are an immediate threat to themselves, provide them with the contact information for:
· Samaritans (116 123) 
· NHS 111 option 2, for urgent mental health support 
· Rethink - Rethink help anyone directly affected by mental illness and those caring for people affected by mental illness. Email at info@rethink.org or call 0300 5000 927. 

If for any reason you do not feel the that the Safeguarding Lead has acted upon your concerns, it is your duty to report it to their manager.

Our Power’s Designated Safeguarding Lead is: 
Asher Minns, Board Member

The Deputy Safeguarding Lead is:
Livvy Hanks, General Manager



Signed: Olivia Hanks
Date: Updated 3rd November 2025.

This procedure will be reviewed and revised as the need arises and no later than 30th September 2026.
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