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Safeguarding Adults at Risk Policy
Introduction
Staff and contractors of Norwich Climate CIC (trading as Our Power) come into contact with adults who may be deemed ‘adults at risk’ due to care and support needs, both in community settings and through energy advice home visits. While Our Power staff are not usually in a position of direct responsibility for adults at risk, we recognise the importance of safeguarding and promoting the welfare of those with care and support needs.
Purpose
The purpose of this policy is to set out the principles that guide Our Power’s approach to safeguarding, and how we operate to safeguard adults at risk of abuse or neglect.
Definitions
The Care Act (2014 – available at https://www.legislation.gov.uk/ukpga/2014/23/contents) defines an Adult at Risk as a person aged 18 or over who has needs for care and support (whether or not the local authority is meeting any of those needs) who is experiencing, or is at risk of, abuse or neglect, and as a result of those needs is unable to protect themselves against the abuse or neglect or the risk of it.
This may include:
· An older person
· A person with a physical or learning disability or sensory impairment
· Someone with mental health needs, including dementia or a brain injury
· A person with a long-term health condition
· Someone who misuses substances or alcohol to the extent that it affects their ability to manage day-to-day living
· A carer, providing unpaid care to a family member or friend.

Abuse is defined as a violation of an individual’s human and civil rights by any other person or persons, including physical abuse; sexual abuse; emotional or psychological abuse; neglect and acts of omission; self-neglect; financial or material abuse; organisational or institutional abuse; modern slavery; domestic violence or abuse and discriminatory abuse.
Policy
We recognise that everyone has a responsibility to promote the welfare of all adults at risk of harm and to report safeguarding concerns to the relevant authorities.
The authority responsible for safeguarding in Norfolk is Norfolk County Council. A safeguarding concern can be reported by calling 0344 800 8020 or by filling in the report form at https://www.norfolk.gov.uk/article/42510/Report-a-concern---safeguarding. 
In an emergency, call 999.
We will keep adults at risk of harm safe by:
· valuing, listening to and respecting them
· using our safeguarding policies and procedures to share and report all safeguarding concerns to the relevant internal staff and external authorities swiftly and appropriately.
· ensuring the appropriate level of DBS disclosure is obtained for all staff and volunteers who come into contact with adults who may be at risk of harm.
· providing effective management, induction training and support so that all staff and volunteers understand the principles of safeguarding and how to recognise signs of abuse or neglect, and know how to follow our safeguarding policy and procedures for safeguarding adults at risk.
· fostering a culture where staff, volunteers and trustees to feel able to raise concerns and feel supported in fulfilling their safeguarding role.
· ensuring there is a named safeguarding lead within the organisation who understands their responsibilities, and that all staff, volunteers and trustees know who this is and how to contact them.
We will respond promptly and appropriately to any safeguarding concern raised by a staff member and take appropriate action.
If we believe an adult is experiencing, or is at risk of, abuse or neglect, we will report the concern to Norfolk County Council. 


Our Power’s Designated Safeguarding Lead is: 
Asher Minns, Board Member

The Deputy Safeguarding Lead is:
Livvy Hanks, General Manager


They should be contacted for support and advice on implementing this policy and procedures. They are responsible for monitoring DBS checks and references, training, keeping records of any reported concerns in line with data protection and confidentiality, and checking policies remain up to date.
Managing Information
All staff must be aware that they have a professional duty to share information with other agencies in order to safeguard adults at risk. However, the Mental Capacity Act 2005 (MCA) states that every individual has the right to make their own decisions and therefore safeguarding must respect the autonomy and independence of individuals as well as their right to family life. Staff should not act without consultation and the consent from the adult at risk unless the adult does not have the mental capacity or unless this is necessary to act in the vital interest of others. The public interest in safeguarding adults at risk may override confidentiality interests. However, information will be shared on a need-to-know basis only, as judged by the Safeguarding Lead.

Overall and final responsibility for ensuring this policy is implemented and updated as necessary lies with the Board.

Signed: Olivia Hanks
Date: Updated 3rd November 2025
This policy will be reviewed and revised as the need arises and no later than 30th September 2026.
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