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Privacy notice
This document sets out how Norwich Climate CIC (trading as Our Power) processes personal data, as well as what the data will be used for, who the data will be shared with, and how to opt out. 
We are registered with the ICO as a Data Controller. We hold the following types of personal data:
· Names, email addresses, postcodes and phone numbers of people who have signed up to our mailing list
· Contact details and property details provided by Norwich residents who have signed up to the Fairer Warmth platform, and records of communication we have had with them
· Contact details and records of communication with people who have received energy advice from us
· Contact details of other interested parties and potential partners.
We only use data for the purposes of providing advice and support on energy and energy efficiency and promoting decarbonisation and community-owned renewable energy in the Norwich area. We do not raise money from advertising or commercial marketing, though we may circulate information we believe to be of interest to our members.
When we record and use your personal information we:
· only access it when we have a good reason
· only share what is necessary and relevant
· don’t sell it to anyone.
We handle and store your personal information in line with data protection law. Personal data held by Norwich Climate CIC is available to our staff, and may be shared with others carrying out work on our behalf (for example volunteers), where this is proportionate and necessary to enable the work to be carried out. We will not share your personal data with any third parties without your prior consent. 
We collect information about you when:
· You contact us, whether by phone, email or in person
· You provide your information to us at events/stalls, through advice sessions, or through other means
· Someone else refers you to us, but only if they have your consent to do so
· You complete surveys or sign up to our mailing list.
This information may include:
· Your name
· Your role and organisation (where relevant)
· Contact details including email address, postal address and phone number 
· Information about your home, energy bills and wellbeing in the context of providing energy advice and support.
Your information is collected and processed on the basis of consent.
If you wish to access or amend any of your information that we hold, or if you wish to withdraw your consent for data processing, you can do this by contacting us at info@ourpower.org.uk. 
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